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Assessments

Blank Consumer Assessment – Select an existing assessment form to print a blank copy.
· When to use: You want to print out or export a copy of a blank assessment form to fill in by hand.  This report will not display any consumer information at the top of the assessment form.

Consumer Assessment Report – A listing of all consumers that are due for a reassessment.   It can be filtered either by date of last assessment or by assessment due date.  Several grouping options are available including assessor, assessment form, date of assessment and next assessment date.  Additional filtering options now available to allow for filtering based on service deliveries received.
· When to use: You want to run a list to see any consumers that are due for a reassessment.  Enter in either the date the initial assessment was done or when the reassessment period is due to filter the listing of consumers and the related assessment detail.

Consumers

Consumer Goal Report – Returns a listing of all consumers with completed or incomplete Care Plan Goals.  Additional display options are available in the report definition to include the details of the Care Plan Goals.
· When to use: You have been tracking Goal statements in the Care Plans of your consumers and want to report on the consumers that have certain statuses or levels of achievement towards these Goals.
Consumer Listing Co-pay Report – A listing of consumers displays care enrollment details, and co-payment records and relations.
· When to use: You want to see a list of all consumers’ Cost Share values in a certain date range from a Care Program, as well as any household Co-Pay relations.
Consumer Listing Report – A listing of consumers displays demographic information with extensive filtering capability.  Additional display options are available for grouping, sorting, Location filtering, and including various consumer-related details.
· When to use: Likely the most common report for basic consumer listings.  Run anytime you want to return a list of consumers that meet a certain criteria, such as anyone living in a certain town, or if a Case Manager wants a list of all of their clients sorted by Last Name.

Consumer Mailing Label Report – A listing of 3 X 10 Avery 5160 labels for consumers with address details.  Extensive filtering options are available.
· When to use: You want to generate mailing labels for consumers that meet a certain criteria, such as a birthday card list.

Consumer Service Order Report – A listing of consumers with basic demographic information, and additional options to display service order details. Extensive filtering options are available.
· When to use: You have been implementing Service Orders (Authorizations) and need to generate a list of all consumers and their Orders based on a certain criteria, such as a date range to print out the authorizations for the week.

Potential Duplicate Consumer Listing Report – A basic listing of consumers displays demographic information, and based on possible duplicated consumers in the database.  All filtering options are built into the report parameters.
· When to use: As consumers are entered or imported into the database, SAMS performs multiple levels of integrity checks in an attempt to prevent duplication that can be overridden by the user either manually or by options set.  This report allows for the integrity checking rules for duplication in SAMS to check potential matches for consumers.  Run this report anytime you wish to clean up duplication of clients in the database.

Services

Agency Summary Report – A summary listing displays service delivery information across agencies, allowing for robust filtering, grouping and sorting options.  Additional options available to include multiple levels of information for the consumers served.
· When to use: Likely the most common service-level report utilized for monthly reporting of clients served.  Run anytime you wish to see an unduplicated list of clients served and the total counts based on a certain criteria, such as consumers that have received a Home Delivered Meal this month grouped by provider.

Agency Summary Report – New Consumers – A variation of the Agency Summary Report (see above) allowing reporting options to filter by new consumers to receive services in the reporting month based on the fiscal period start.
· When to use: You want to get a list of consumers that have received services new in the current reporting month and not previously in the fiscal period.

Agency Summary Report (Totals Only) – A variation of the Agency Summary Report (see above) only allowing for total counts to be displayed for service delivery data.
· When to use: Commonly used as a monthly or annual report by state units or agencies to report totals for clients served, service units and costs.  This is an optimized report when individual consumer detail is not necessary in the results.
Compact Route Sheet (Daily) – Allows for printing one or more daily compact route sheets with additional filtering options for the services or subservices in the routes.
· When to use: You want to generate daily compact route sheets for a group of routes at once.  If the report is created and saved, then the route printing is simple and consistent without having to set the options every day.

Compact Route Sheet (Weekly) – Allows for printing one or more weekly compact route sheets with additional filtering options for the services or subservices in the routes.

· When to use: You want to generate weekly compact route sheets for a group of routes at once.  If the report is created and saved, then the route printing is simple and consistent without having to set the options at the start of each week.
Consumer Contact And Phone Listing Report – A basic listing of a consumer and their contacts.  Extensive filtering options are available as well as an option to include clients that have not yet received services.

· When to use: You want to generate a phone directory for your clients and their contacts in case of emergency.  Filtering options are available so a Case Manager can create a list of contacts for only their clients.

Consumer Quarterly Report – A basic cross-tab table displays consumer counts per quarter for each provider broken down by consumer demographics and characteristics.  Some additional filtering is available to limit the results by service detail.  The resulting rows for demographics and characteristics will only display if there are consumers served corresponding to the field.
· When to use: You want to see the counts of clients served by quarter over a fiscal year, and see a detailed demographic breakdown of what types of clients received services.

Consumer Services List Report – A listing of all consumers displays the services received for each.  Extensive filtering options are available as well as multiple options to group and sort the results.
· When to use: You want to see a list of services that each client has received based on a certain criteria, such as a date range for the service deliveries.

Multi Service Report – A table groups and displays counts for each type of service received and categorizes by multiple consumer characteristics and demographics.  A selection option allows the report to display either distinct consumer counts or total service units.  Extensive filtering options are available to limit the resulting data.
· When to use: You want to see a detailed demographic breakdown of what types of clients received services.

NAPIS Consumer Listing – A listing of all consumers that have received services displays columns for existing and missing NAPIS information.  Extensive filtering options are available to limit the resulting data.
· When to use: You want to check the demographic detail that has been captured for your clients while preparing the federal NAPIS report.  This powerful report will show where the holes in the data collection are for the clients that receive services.

NSIP Meal Reports Tab – A cross-tab report of all home delivered and congregate meals (NSIP meals) delivered grouped by agency and listed by provider, sub-provider or site.  Filters are available to limit the results by service and/or NAPIS demographics.  A reimbursement rate can be entered to display the reimbursement cost for the NSIP meals.
· When to use: You want to create a report to show how many meals were provided to clients based on a certain criteria, such as a time period.  Entering a reimbursement rate will display the NSIP cost for the services provided.

NSIP Meals Recipient List – A listing displays all consumers that have received home delivered or congregate meals (NSIP meals).  Filters are available to limit the results by service and/or NAPIS demographics, and grouping and sorting options are available to customize result display.
· When to use: You want to see a listing of all clients that have received NSIP meals based on a certain criteria, such as a time period.  The list will be grouped by agency, and you can select the grouping for the consumer results, such as by provider.

SAMS Consumer Provider Service Report – A listing of consumers receiving services displays to show the service, provider and consumer detail.  Extensive filtering options are available to limit the resulting data, and grouping and sorting options are available to customize result display.
· When to use: You want to see a simple list of all clients that had received services, the service, and the provider based on a certain criteria, such as a time period.

SAMS Kitchen Report – A listing of all meals displays consumer, service detail, and meal counts that have been planned by route.  An additional option is available to display a cross-tab summary of the total count of meals by route, and limited filtering is available to limit the results based on route definitions and service plan status.
· When to use: Typically used by meal sites that need to prepare the meals or to order meals prior to delivery.  This list will result in the total counts of the types of meals based on the routes previously set.

Service Category Monthly Report – A monthly agency cross-tab report showing service counts by service category.  Limited filtering options are available to limit the result based on service fields.
· When to use: As a state or agency administrator, you want to see a list of service counts grouped by service category.  The report will have monthly pages of results based on the fiscal year period entered and the report month.

Service Delivery Consumer Listing – A detailed listing of consumers displays demographics as well as service and provider information for the service deliveries entered.  Extensive filtering options are available to limit the resulting data, and grouping and sorting options are available to customize result display.
· When to use: You want to return a list of client-level detail, such as address information, for clients that have received services based on a certain criteria, such as a given date range or from a certain provider or service.  Display options give the flexibility to show or hide additional levels of details for consumers, services, and providers.

Service Delivery Consumer Mailing Label – A variation of the Consumer Mailing Label Report (see above), with additional filtering available to limits results based on service delivery data entered.
· When to use: You want to return a list of mailing labels but want to filter by service deliveries entered, such as consumers that have received services in a certain date range or from a certain provider or service.
Service Delivery Profile – Cross Tab – A cross-tab report displaying distinct consumer counts and units of service.  Report options allow for the selection of the row and column to use in the resulting report and extensive filtering options are available to limit the resulting data.
· When to use: You want to see a list of consumer counts and service units, but want the flexibility to compare the results by different options for a row and column cross-tab.  An example would be if you wanted to show the gender of the clients served by provider, thus selecting Gender as the column and Provider as the row.  Additional filters can be added to limit results such as a service date range or to select certain providers or services.

Service Demographics – A statistical report that displays counts of characteristics, services, and meal data for consumers served in a specified fiscal period.  Extensive filtering options are available to limit the resulting data.
· When to use: As a state or agency administrator, you want to see a breakdown of consumers served by characteristics.  The report will have result pages based on the grouping option selected.

Topic Profile - Outcome Chart – A statistical report that creates a pie chart showing the percentages of outcomes for topics entered in service deliveries as well as a listing of the outcomes and associated times. Extensive filtering options are available to limit the resulting data.
· When to use: If you utilize Topics in the service delivery entry and you want to see a breakdown of the outcomes used for each topic.  Additional filters can be added to limit results such as a service date range or to select certain providers or services.

Topic Profile - Topic Hours Distribution – A listing of consumers includes topic details for services received.  Extensive filtering options are available to limit the resulting data, and grouping and sorting options are available to customize result display.
· When to use: If you utilize Topics in the service delivery entry and you want to see a list of topics for each client served as well as average, minimum, and maximum times spent on each topic.  Additional filters can be added to limit results such as a service date range or to select certain providers or services.

Topic Profile - Topic Time Spent Chart – A statistical report that creates a pie chart and/or bar graph showing the time spent for topics entered in service deliveries as well as a listing of the associated times. Extensive filtering options are available to limit the resulting data.

· When to use: If you utilize Topics in the service delivery entry and you want to see a breakdown of the time spent on each topic.  Additional filters can be added to limit results such as a service date range or to select certain providers or services.

Contracts

Service Contracts Report – An effective tool that can be used to monitor service contracts that creates a listing of agencies and providers and snapshot detail of the services affecting the contract items.  Limited filtering is available to narrow the results by organization or contract dates.
· When to use: As a contract administrator, this report will allow you to see a running total of the services that affect a contract between an agency and a service provider.  The report specifically shows the totals for service deliveries that have been entered as well as the units and/or dollars remaining in the contract budget.

Care Plans
Care Plan Consumer Cost – A listing of consumers detailing the planned services as compared to the services actually received in the reporting period and fiscal year selected.  Extensive filtering options are available to limit the resulting data, and grouping and sorting options are available to customize result display.

· When to use: An effective tool available when you want to see a list of clients with their planned services against their actual service deliveries.  Additional filters can be added to limit the results such as a case manager who only wants to see their clients or filtering by a certain provider or date range.
Care Plan Monitoring Report – A summary listing of consumers displays demographics and detailed information on care plans that exist in the criteria selected.  Extensive filtering options are available to limit the resulting data, and grouping and sorting options are available to customize result display.

· When to use: You want to see a list of clients and their care plan details.  Additional filters can be added to limit the results such as a case manager who only wants to see their clients or filtering by a certain provider or service plan date range.
SAMS Suspended Service Plan Report – A listing of consumers displays the service suspensions entered.  Extensive filtering options are available to limit the resulting data.

· When to use: You want to see a list of the consumers that have suspended services meeting a certain criteria.  Additional filters can be added to limit the results such as a case manager who only wants to see their clients or filtering by a certain provider or suspension date range.

Billing

Consumer Co-Payment Report – A listing of consumers displays the total co-pay amount due for cost-shared services delivered in the reporting period.  Selections need to be entered for the agency and the service period.  Additional options are available to group and sort the result display.
· When to use: An effective tool to use for invoice reconciliation when you want to see a list of clients that received cost-shared services from an agency in a certain month and list their service cost and co-payment due.

Co-pay Statement of Invoice Reprint – An alternate method of generating one or more consumer co-pay invoice printout by invoice date.  Additional filter by invoice agency is available.
· When to use: You want to print out a set of co-pay invoices from an agency.

Invoice Item Report – A listing of invoices grouped by month displays the units and amounts invoiced, paid amounts, and any balance due. Limited filtering options are available to narrow the results by characteristics of the invoices.  Additional options are available to include and display more information on the consumers, services, and totals.

· When to use: An effective tool to use for invoice reconciliation when you want to see a list invoices that meet a certain criteria and list the service units and costs invoiced, any payments entered, and total amounts due.

Payment Report – A listing of payments displays the date of payment, the payer and payee, amount applied and method of the payment.  Additional filters are available to limit the results by the characteristics of the payments.
· When to use: You want to generate a list of all payments entered that meet a certain criteria such as limiting the organizations to include or the date range the payments were entered.

Activities & Referrals
Consumer Activity/Referral Mailing Labels – A listing of 3 X 10 Avery 5160 labels for consumers with address details based on activities entered.  Extensive filtering options are available to limit the resulting data, and grouping and sorting options are available to customize result display.

· When to use: You want to generate mailing labels for consumers that have activities entered meeting a certain criteria such as activities of a specific type that are due in a certain time period.

Consumer Activity/Referral Report – A listing of consumers displays the details for activities entered based on criteria selected.  Extensive filtering options are available to limit the resulting data, and grouping and sorting options are available to customize result display.

· When to use: You want see a list for consumers that have activities entered meeting a certain criteria such as activities of a specific type that are due in a certain time period.  A case manager may want to see home visits that are due this week.
Administrative

Administrator Mailing Label Report – A listing of 3 X 10 Avery 5160 labels for organization address details.  Filtering options are available to limit the resulting data by organization or location, and grouping options are available to customize result display.

· When to use: You want to generate mailing labels for agencies, providers or care managers entered into the SAMS Administrator.
Providers and Services Report – A listing of providers and their associated services as entered in the administrative setup.  Limited filtering options are available to narrow the resulting data, and additional options can be set to customize the result display.
· When to use: You want to create a list of providers and their associated service detail as entered into the SAMS Administrator.
I&R Reports (I&R support needs to be installed in SAMS database)

SAMS Agency Call Report – A summary table outlines the number of calls received by caller type and displays totals for call counts and minutes per month.  Filtering options are available to limit the resulting data.

· When to use: You want to see a breakdown for what types of callers are tracked for I&R meeting a certain criteria such as displaying the call totals received from a provider over a specific date range.

SAMS Call Follow-up Report – A listing of consumers displays the follow-up activities that have been created in call sessions.  Filtering options are available to limit the resulting data based on attributes of the call sessions.
· When to use: You want to see a list of all follow-up activities that are open from the call sessions based on certain criteria such as a case manager that wants to see any activities that need more information sent to the consumer being the user entering the call (agent), and filter to only show a specific date range.

SAMS Call Mailing Label Report – A listing of 3 X 10 Avery 5160 labels for consumer and/or caller address details as entered in call sessions.  Filtering options are available to limit the resulting data based on attributes of the call sessions.
· When to use: You want to generate mailing labels for clients and/or callers that were entered in call sessions such as creating labels for follow-up mailings.
SAMS Call Profiler Report – A listing of call session counts based on the grouping selection.  Filtering options are available to limit the resulting data based on attributes of the call sessions.
· When to use: This simple but powerful report allows you to profile the number of calls received by a variety of groupings such as the types of calls, the agent entering the calls, the location of the callers, and more.
SAMS Call Referral Report – A basic cross-tab displays call session counts based on the row and column selections.  Filtering options are available to limit the resulting data based on attributes of the call sessions.
· When to use: You want to see the number of calls received in a cross-tab including selections such as the providers or services referred, consumers, or the agents entering the calls.
SAMS Call Summary Report – A detailed summary report for each call session entered based on the criteria selected.  Filtering options are available to limit the resulting data based on attributes of the call sessions.
· When to use: You want a detailed synopsis of the calls that have been entered based on a certain criteria such as calls entered by a particular agent in a specific date range.
SAMS Call Topic Report – A listing of topics tracked for each call session.  Filtering options are available to limit the resulting data based on attributes of the call sessions.
· When to use: You want a list of topics for the calls that have been entered based on a certain criteria such as calls entered with specific topics.
SAMS I&R Program Report – A detailed summary report for each I&R provider entered in the SAMS Administrator setup.  Filtering options are available to limit the resulting data based on attributes of the providers.
· When to use: You want to create a detailed directory listing for I&R providers.
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