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Background

The Commonwealth of Massachusetts Executive Office of Elder Affairs (EOEA) has documented the business,
technical, and financial requirements for the Senior Information Management System based on program need,
interviews with staff members, subject matter experts, and input from the EOEA leadership team. These
requirements focus on serving the diverse needs of the aging residents of Massachusetts.

The customization of the SIMS solution will be done over the course of several phases, with each phase
introducing additional functionality to meet the needs outlined by the SIMS project team. The initial phase of
development, and the functionality to be addressed in that phase as identified by the SIMS Project team, will
address functional gaps in the system that impact day to day business and financial requirements.

Overview

EOEA contracts with providers (SIMS Agency) to provider services to consumers. This contract rate is
applicable to active consumers receiving services and sets a unit of measure for financial planning at the ASAP
level.

Agencies report on a monthly basis back to EOEA via the ‘Payment Voucher’ to receive payment for
consumers served. The consumers are selected based upon their active service authorization (SIMS Service
Plan). They must also track late closures or openings and clients who were active but did not actually receive
services in order to report adjustments.

The future roadmap for this process is to support the export of the Payment Voucher directly to the Virtual
Gateway Invoice Management system for immediate processing.

The Payment Voucher Reporter (PV Reporter) is a module used to report on active SIMS consumers that are
authorized to receive case management and purchase of service for a specified service period, defined as a
month and year. This tool allows Agencies to view in summary the total number of active consumers,
suspended consumers, adjustments, and billable consumers by Care Program. In addition, users can view the
consumer detail for the summary report.

The main form displays a list of reports:

5 Payment Youcher Reporter

I File
‘ [ Mew [=0pen ¥ Delete 57 Fiter % Close

Reports

Catzgary Agency Repart Tite Description Service Period | Status [reate Date/Time Create User Update Date/Time Update User
Springwel, Inc. August Report August Report 08/01/2006 Mot Submitted (840172006 well, spiing (08/01/2008 wel, spring
S pringwel, Inc. July Report July Repart ] ] n

Users can filter the list of reports by Agency, Status, and/or Service Period:
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T Filter

Eilter Bry:

Agency
Skatus
Service Period

04

Cancel

Clear all

If the report list is filtered, this will be indicated:

ayment Youcher Reporter

J Eil=

J [l mew = Open X Delete 7 Filker X Close

Reports - Filtered to User Organization

07/01 /2006 Submitted

Please note: If the user ID that is logged into the application is associated with a particular organization in
SAMS Administrator, the report list will automatically filter to that organization. The user will not be able to
alter the Agency filter in this situation. This applies to all agencies with the exception of Executive Office of

Elder Affairs.

From the main screen, users have the option of creating new reports, opening existing reports, deleting reports,
filtering the report list, or closing the application. Only reports that do not have a status of “Submitted” can be

deleted.

Important: You cannot change the status of a report in a Submitted state. This is permanent as after submitting a
PV Report, and only after submitting a report can you formulate the basis of adjustments. If the report status was

to change it could change the adjusted items.

To create a new report, click New from the main application window. This will open the new report window:
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J File Report

[Ej Untitled - New Report =] B3 I

Report Title

Description

Skatus

Agency

Service Period

Cost Sharing Current Month
adi. Amt. Previous Month
Comm, Choices POS Billable Amt,

J X Clase | [ save [Eisave and Close |§Print [ Printer Setup | b Generate ‘

Mok Submitted
Springwell, Inc,
07/2006

0,00

40.00

40,00

The user must enter values for all report parameters. If the user ID that is logged into PV Reporter is associated
with a specific organization, with the exception of Executive Office of Elder Affairs, the Agency parameter will
be automatically filled in and cannot be changed. Report parameters may be modified at any time while the

report is not submitted. Once the report has been submitted these values become read-only.

Once the user has entered values for these parameters, click “Generate” to generate the report.

Comm, Choices POS Billable Amt,

$7a,000/00

[B August Report M=l B3 I
J File Report |
J X Close | 5] save [B save and Clase | &5 print [T Printer Setup | b Generate ‘

Report Title Augusk Report

Description August Report

Status Mok Submitted

Agency Springwell, Inc,

Service Period 0372006

Cost Sharing Current Month $10,000.00

adi. Amt. Previous Month $550.60

This will load the Crystal Report window and display the summary report:
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[B August Report

] File | Report |
I X Close | P Generate o

i
Description

8
Status i}
Agency 5
Service Period 0
Cost Sharing Current Month §
Adj. Amt. Previous Month §
Comm, Choices POS Billable Amt,  §

summary | Cient Detal|

=la x|

| %o = e ][]0 < 1 > b s \ “erystalsee
Presvigw
Title: August Reeport
Description: Agust Report
Status: Mat Submitted
Agency: Springwell, Inc.
Service Period:  August 2006
Total Active Invoice Adj. Client Billable Unit Billable
Level of Care/Program Description Client Count  Previous Month  Suspension Client Count Rate Amount
Case Management
Home and Community Based Services Waiver choices | Waiver B2 0 5 62 $275.00 $17,050,00
Home and Community Based Services Waiver ECOP | Wi ver & [1} i & $215.70 $1,725.60
Home and Community Based Services Waiver Home Care Basic [ Waver 23 0 o 23 X ®
State Frograms ECOP | Mon-Waver 200 3 g 203 $215.70 $43,787.10
State Frograms Home Care Basic [ Mon-YWaiver 1,072 0 9 1,081 3 3
State Programs Respite | Over-Income B0 o] 1 61 H b4
Purchase of Services
Home and Community Based Services Waiver choices | Waiver B2 0 x 62 X $75,000,00
Home and Community Based Services Waiver ECOP | Widver & 0 x & $614.10 $4,912.80
Home and Community Based Services Waiver Home Care Basic [ Waver 23 0 x 23 $255 45 $5,875.35
State Frograms ECOP | Mon-Waver 200 3 x 203 $614.10 $124,662.30
State Programs Home Care Basic [ Mon-YWaver 1,072 1 x 1,073 $255 45 $274,097.85
State Frograms Respite | Over-Income &0 0 x &0 $255 45 $15,327.00
Cost Sharing Adj. Amount Cost Sharing
Cost Sharing Current Month Previous Month After Adj.
State Home Care Accrued Income from Stabe Home Care Sliding Fee Recsipts $10,000.00 $550.60 $10,550.60
Summary Totd Adtive Invoice Adj. Client Billable Unit Billable
Elder Affairs Line Item Client Count  Previous Month Suspension  Client Count Rate Amount
9110-1630 Elder Home Care Purchased Services 1,095 1 B3 1,096 $255.45 $279,973.20
9110-1633 Elder Home Care Case Management and Administration 1,095 1} L] 1,104 (#Accomodation Rate)
9110-1500 Elder Enhanced Home Care Services Program 208 3 a 211 $629.80 $175,087.80
4000-0600 MassHealth - Serior Care Plans (Community Choices Program ) 62 0 g 62 ®
Respite | Over -Income Purchased Services 60 0 ® 60 $255 .45 $15,327.00
Reespite [ Over -Income Case Management &0 0 1 61 ({Accomodation Rabe)

fHome Care G account.

*EGOF and Ghorces Suspension. Case Management & a1 accomm odabion rate confract, ASAFs will receive J00% of the O albraiion. Therefore, Sider Affais will not fund EGOF or Choicer suspensions from the

Payment Woucher Report
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The “Report Title”, “Description”, “Status”, “Agency”, and “Service Period” parameters are displayed in the

report header:

‘ X Close | [ save [EEsave andiClose |§F‘rint »

Report Title
Description
Status
Agency
Service Period

Cost Sharing Current Month
adj. Amk. Previous Month
Zomm, Choices PO3 Billable Amt.

Augusk Report
Augusk Report
Mok Subrmitted
Springwel, Inc,
03,2006
$10,000,00
$550.60
$78,000.00

Presvigw |

Tide:

Status:
Agency:

DescHption:

Service Perdod:

fugust Repart
August Repart
Mok Submitted
Springwel, Inc,
August 2006

| % ¢ 7= [ioox v||JH <] 1]t

Note that the “Cost Sharing Current Month” and “Adj. Amount Previous Month” parameters are displayed on
the report under “Cost Sharing”:
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i Amount Cost Sharing
Previous Month After Adj.

$550.60 $10,550.60

Cost Sharing
Current Month

$10,000.00

Cost Sharing
State Home Care Accrued Income from Stake Home Care Sliding Fee Receipts

These two values are added together to generate the “Cost Sharing After Adj.” value:

Cost Sharing Adj. Amount Cost Sharing
Cost Sharing Current Month Previous Month After Adj.
State Home Care Accrued Income from Stabke Home Care Sliding Fes Receipts $10,000,00 $550,60 410,550 60

The “Comm. Choices POS Billable Amount” parameter is used to get the billable amount for the Community
Choices care program under Purchase of Services. This is displayed on the report:

Purchase of Services
Thoices | W& ver 62 ] x a2 ¥ $75,000,00

Users can also view the client detail for the report:
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ao...
ao...

El, ...

1)

Summary  “lient Detail l

& 7= [z =

Preview l

—|- Purchase of Services

+
i
&
&

Chaices | Waiver
ECCOP [ Non-Waiver
ECOP [ Waiver
Home Care Basic | Mon-Waiver
Home Cate Basic | Waiver
+- fckive Consumers
+1- Adjusted Consumers

[ ts (SN - crystal®,®
A
Payment-Voucher Client-List for August 2006
Client ID Client Name Case Manager Type Care Program Status
Case Management
Home and Community Based Services Waiver : Choices [ Waiver

915259551  Gueskl0043, Hava Alia Kingdew T Choices | Waver Bckive
224285718 Guestl0257, Angdina lia Jackson T4 Choices | Waver Bckive
320200017 Guestl1861, Sadie Mary G askill T4 Choices | Waver Active
1205209610 GuesklZ2162, Mina Donlyn Destefano T4 Choices | Waver Active
731362081 GuestlZ224, Boris Kake Burnham T4 Choices | Waver Ackive
1230125862 GEuestl 2465, May Elzanor Mezer (I&R) T4 Choices | Waver Ackive
919301504 Guestl 2359, Sophia Michelle Pelegrine T4 Choices | Waver Ackive
316404324 Guestl3313, Guy Peq ' Brien (I&R) T Choices | Waver Bckive
312296471 Guestl 3368, Sofiva Jo hite T4 Choices | Waver Bckive
627291727 Guest1393, Klawdia Cksana Urman T4 Choices | Waver Active
328351493 Guesk4121, Fratis Caral Thrope T4 Choices | Waver Active
719100%2 Guest14679, Sarra lia Kingdey T Choices | Waver Active
32315738 Guest14901, Elizabeth Danlyn Destefano 4 Choices [ Waver Active
1216102294  Gueskl 5205, Mina Vickaria Mucciarone T4 Choices [ Waver Ackive
207224858 Guest15824, Maie Helena Slomich T4 Choices [ Waver Active
308389594  Guestla04l, Maw B wendy Adlershein a4 Choices | Waver Active
111328115 Guestla939, Ralph Dana Gresson 0 Choices | Waver Ackive
617362211 Guestl7657, Ann Julia Jackson T4 Choices | Waver Ackive
206145579  Guest18004, Mildred Jo White T4 Choices | Waver Ackive
820274900 Guest1 8596, Marilwn Melissa Higgins {T&R) 4 Choices [ Waver Active
628243422 GuestZ0254, Ann o Wwhite T4 Choices [ Waver Active
807174878 Guest?0519, Marene o Wwhite T4 Choices [ Waver Active
318293577 Guest?0651, Raisa RasaRifman a4 Choices | Waver Active
TIEZ12762 Guestz0366, May Michelle Pelegrine 0 Choices | Waver Ackive
127121770 Guest21033, Jeanette Jo White T4 Choices | Waver Ackive
612170872 Guest21622, khana Jo White T4 Choices | Waver Ackive
1221172595 Guest21705, Anct Jo White T4 Choices | Waver Ackive
204255919 GueskZ2431, Yolanda Melissa Higgins {T&R) T4 Choices | Waver Bckive
1115114699 GueskZz527, Felix [ana Greeson T4 Choices | Waver Bckive
101343886 GuestZ2708, Yakarchake o White T4 Choices | Waver Active
420245498 Guesk23101, Khaya Sheila Purdy {T&R) T4 Choices | Waver Active
726369829 Guest?3418, Iina o Wwhite 4 Choices [ Waver Active
918231262 Guest23603, Ruth lia Kingdey T4 Choices [ Waver Active
92024830  GuestZ4540, Mary o Wwhite T4 Choices [ Waver Active
420235009 GueskZ4721, Thomas Donlyn Destefano T4 Choices | Waver Bckive
625236265 GueskZS039, Ethel Jo hite T4 Choices | Waver Bckive
501196141 Guesk?S524, Bons Dana Gresson T4 Choices | Waver Ackive
801433%3 Guest?SE25, Pauline Susan Boss T4 Choices | Waver Active
405196091  Guest?6167, Dora o Wwhite 4 Choices [ Waver Active

1031106254  Guest?6596, Dina o Wwhite 4 Choices [ Waver Active -

K1 ;I_‘

For adjusted consumers, the report will display the reason for adjustment and service period for which they were
adjusted:
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Client ID Client Name

Case Manager

Type Care Program

Status

Purchase of Services
State Programs : Home Care Basic / Non-Waiver

Positive Adjustments

1231236151

Gueste82a, Barbara

#nn Sk son

PCS Home Care Basic [ Man-\Waver

Home and Community Based Services Waiver : Home Care Basic / Waiver

T2437VET
1227219040
331351641
TOS37E0E7
1025329926
g04154528
612469670
523230212
F22292721
1216243055
619323239
417351%0
509249435
1106411937
405412359
111424553
325361879
110179009
1106177572
62117830
316265495
1362040546
02150194

Guestlz421, Gloria
GuestlZ91s, May
Guestl4517, May
Guest1 495, Elizabeth
Guest16295, Bela
Guestl 6368, Madeline
Guestl 7264, Sally
GuesklE008, Sosyva
Guest1S944, Oshagan
Guestl 9223, Oganes
auestl9a, Rose
Guest19804, Kira
Guest0253, Hayganus
Guest?1453, Judith
GuestZ 1850, Marsha
Guest"Z398, Mary
GuestFS530, John
GuesteT4, dhina
GuestdS4, Bors
Guestedl, Kava
GuestSE17, Mazel
GUestE97S, Abdul
Guest9e?, Rasya

Megatve Adjustments

T2437VET

Guestl 2421, Gloria

wendy Adlerskein
Mary G askill

Yaw Adjei-koranteng
ken Alpert

Peq O Brien (I&R)
Mary G askill

Beth Fenton

Alla Granowsky

Mary G askil

Peq O Brien (I&R)
Meil Dirkin

Diane Jchnson
Helena Slomich
Sheila Purdy (IBR)
Beth Fenton

Eleanor Mezer (T&R)
Wicharia Mucciarone
Eleanor Mezer (I8R)
Mlia Kingd ey

lia Kingd ey

Mindy xCohen (18R}
f.aren Tsiskds

Alla Granovsky

wendy Adlerstein

PG
PG
PG
PG

PG

Home Care Bagc | wWaver
Home Care Bagc | waver
Home Care Basic | e ver
Home Care Basic | e ver
Haome Care Basc | wWaaver
Home Care Basic [ Waver
Home Care Basic [ Waver
Home Care Bagc | wWaver
Home Care Bagc | waver
Haome Care Basc | wWaaver
Haome Care Basc | wWaaver
Home Care Basic [ Waver
Home Care Bagc | wWaver
Home Care Bagc | wWaver
Home Care Bagc | waver
Home Care Basic | e ver
Home Care Basic | e ver
Haome Care Basc | wWaaver
Home Care Basic [ Waver
Home Care Basic [ Waver
Home Care Bagc | wWaver
Home Care Bagc | waver
Home Care Basic | s wer

Home Care Basic [ Waver

adjusted  Retroactive Opening for: by 2006

Active
Active
Active
Active
Aickive
Aickive
Ackive
Active
Active
Aickive
Aickive
Aickive
Active
Active
Active
Active
Active
Aickive
Aickive
Ackive
Active
Active
Ackive

Adjusted  Unbilled Paticipant for: Jaly 2006

Clicking on a client ID will display a client history detail report with complete reporting history for the client ID

selected:
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Jx@?:huuz vIHN 4| 141

Preview Hiztory for Gueszt11117, Sonia |

SRR

powered by

crys

Client History for Guest11111, Sonia Client ID: 1107345172

Choices / Waiver
Service Period Type Reported Month Status Adjusted Reason Billed?
October 2006 Case Management MNowernber 2006 Adjusted Refroactive Opening Y
October 2006 Purchase of Service MNowernber 2006 Adjusted Refroactive Opening Y
Movernber 2006 Case Management MNowernber 2006 Active Y
Movernber 2006 Purchase of Service Mowernber 2006 Actve hd
December 2006 Case Management Decernber 2006 Artive Y
Decemnber 2006 Purchase of Service Decernber 2006 Lrtive N
January 2007 Case Management January 2007 Artive Y
January 2007 Purchase of Service January 2007 Artive Y
February 2007 Case Management February 2007 Artive Y
February 2007 Purchase of Service February 2007 Artive Y
March 2007 Case Management March 2007 Artive Y
March 2007 Purchase of Service March 2007 Lrtive N
April 2007 Case Management Aaril 2007 Artive Y
April 2007 Purchase of Service Aaril 2007 Artive Y
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- PV Reporter Definitions —

Active Status:

An active client for the current report period is any client that has care enrollment, a care plan and a service
schedule for at least one service that begins on or before the end of the report service period, and does not end on
the last date of the month and is not suspended.

Suspended Status:

A suspended client for the current report period is any client that has a care enrollment, a care plan and a service
schedule for at least one service that begins on or before the end of the PV report service period. The consumer
must be suspended for the entire service month. This is the month that the PV is generated for (the service month).
Because the consumer is suspended for the entire month, they will not have services in that month and will be billed
as suspended. The only way a consumer can be billed as suspended is if they meet this definition.

Closed Status:

A closed client for the report period is any client that has care enrollment, a care plan and a service schedule for at
least one service that begins on or before the end of the report service period, and the service ends on or before the
last day of the month. This end date can come from the service plan, or the care plan, or the care enrollment
termination date.

Adjustments are calculated by looking at all submitted reports between the beginning of the fiscal year (July 1%)
and the service period prior to the service period of the generated report. If the service period of the generated report
is before August, adjustments will be calculated by looking at all submitted reports beginning to July 1* of the
previous fiscal year (i.e. a July 2007 service period report will look at July 2006-June 2007 for adjustments, a June
2007 report will look at July 2006-April 2007 for adjustments, etc.). If the service period being reported on is
August or later, adjustments will be calculated by looking at reports from only the current fiscal year (i.e. an August
2007 service period report will look at July 2007 for adjustments, a September 2007 report will look at July 2007-
August 2007 for adjustments, etc.).

Adjustment reasons can be one of the following:

¢ Retroactive Opening: Clients that were opened and received services prior to the current billing month.
These clients were not entered into SAMS in time to be included in the prior month’s billing.

o Clients that qualify by Active definition and received a service delivery during the service report
month that was not included in the original submitted billing.

o Clients that qualify by suspended definition, that were not included as either Active or Suspended in
the original submitted billing. (Note: These clients will also receive a Retroactive Suspension
Adjustment.).

o A retroactive opening is a positive adjustment.

¢ Retroactive Closing: Clients that were closed prior to the current billing month but were not “closed” in
SAMS. These clients were included in the prior month’s billing.

o Clients who were billed as Active or Suspended in the submitted billing report and now fails to meet
the criteria of an active client. This includes the addition of a termination date, the changing of care
plan end dates and the removal of service plans.

o A retroactive closing is a negative adjustment.

e Retroactive Suspension: Clients that were suspended (did not receive any purchased services) for an entire
month (prior to the current billing month) which was not entered into SAMS.
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o Clients who were billed as Active for the submitted service period, did not receive any services for
the indicated service month and now meet the criteria of a suspended client for the same time period.

o Exception: Clients in Respite and Home Care that move from an Active listing to Suspended status
do not negatively impact the Case Management count, only the Purchase of Service count.

o A retroactive suspension is a negative adjustment.

¢ Retroactive Reinstatement: Clients that were reported as being suspended in the original submitted billing
month but did receive purchased services.
o Exception: Clients in Respite and Home Care that move from a Suspended listing to an Active status
do not positively impact the Case Management count, only the Purchase of Service count.
o A retroactive reinstatement is a positive adjustment.

* No Services Received: Clients that were billed as Active in the original submitted billing month but did not
actually receive services.
o Exception: Clients in Respite and Home Care that were billed as active but did not get services will
not affect the Case Management count, only the Purchase of Service count.
o A no services received is a negative adjustment.

¢ Program Transfer: Clients that were transferred from one program (ex. Home Care) to another (ex. ECOP)

but this information was not entered into SAMS during the month that the transfer was made.
o Program transfers have no effect on the adjusted consumers count.

- PV Reporter Calculations —

The following is a sample report output of the PV Reporter. This demonstrates examples of how consumers are
counted in the report under different categories. The examples are broken down into two different reports. The
first shows data without looking at adjustments. This just demonstrates how a consumer count is calculated in
the report for each of the following categories:

- Total Active Client Count

- Invoice Adj. Previous Month

- Client Suspension

- Billable Client Count

- Unit Rate

- Billable Amount

The following report shows consumers that appear on the PV followed by an explanation of why they are there:
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Title: Sample Agency report.

Service Period: September 2007

Total Active Invoice Adj. Client Billable Unit Billable
Level of Care/Program Description Client Count Previous Month Suspension Client Count Rate Amount
Case Management
Home and Community Based Services Waiver Choices / Waiver 1 0 0 1 $275.00 $275.00
Home and Community Based Services Waiver Home Care Basic / Waiver 1 0 0 1 X X
State Programs ECOP / Non-Waiver 0 0 1 0 $207.00 $0.00
State Programs Home Care Basic / Non-Waiver 1 0 0 1 X X
State Programs Respite / Over-Income 1 0 0 1 X X
Purchase of Services
Home and Community Based Services Waiver Choices / Waiver 1 0 X 1 X $0.00
Home and Community Based Services Waiver Home Care Basic / Waiver 1 0 X 1 $255.45 $255.45
State Programs ECOP / Non-Waiver 0 0 X 0 $614.10 $0.00
State Programs Home Care Basic / Non-Waiver 1 0 X 1 $255.45 $255.45
State Programs Respite / Over-Income 1 0 X 1 $255.45 $255.45
Cost Sharing Adj. Amount Cost Sharing
Cost Sharing Current Month Previous Month After Adj.
State Home Care Accrued Income from State Home Care Sliding Fee Receipts $150.00 $0.00 $150.00
Summary Total Active Invoice Adj. Client Billable Unit Billable
Elder Affairs Line Item Client Count Previous Month  Suspension Client Count Rate Amount
9110-1630 Elder Home Care Purchased Services 2 0 X 2 $255.45 $510.90
9110-1633 Elder Home Care Case Management and Administration 2 0 0 2 (Accomodation Rate)
9110-1500 Elder Enhanced Home Care Services Program 0 0 1 0 $821.10 $0.00
4000-0600 MassHealth - Senior Care Plans (Community Choices Program) 1 0 0 1 X
Respite / Over-Income Purchased Services 1 0 X 1 $255.45 $255.45
Respite / Over-Income Case Management 1 0 0 1 (Accomodation Rate)

* ECOP and Choices Suspension. Case Management is an accommodation rate contract, ASAPs will receive 100% of the CM allocation. Therefore, Elder Affairs will not fund ECOP or Choices suspensions from the Home Care
CM account.

Payment Voucher Report Page 1 of 1
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The consumers that are reimbursed through the PV Process must be enrolled and have a service plan in a
billable program. Examples, as noted above, of a billable program are:

- Choices / Waiver

-  ECOP / Waiver

- Home Care Basic / Waiver

- Case Management / Non-Waiver

- ECOP/Non — Waiver

- Home Care Basic / Non-Waiver

- Respite Over Income

Note that a client enrolled in a program such as NAPIS are not reimbursed through the Payment Voucher format
and thus do not appear on this report.

- Total Active Client Count — This is the total consumers in a program that have an active status. They
are enrolled in the program in the Description Column and have a care plan and a service schedule for at
least one service that begins on or before the end of the report service period, and does not end on the
last date of the month and is not suspended. The active count is for both Case Management (those
consumers with a service schedule) and Purchase services (those consumers receiving services in the
service month specified in the report). These consumers will appear in the client detail of the report
with an active status.

- Client Suspension — A consumer that would be active, but for a current suspension for the consumer. In
the report below you can see an active count of 1 for the Case Management Consumers, except for
ECOP / Non-Waiver. This consumer (highlighted in red) is suspended as of the last day of the service
month, and therefore is counted as suspended and is not a part of the active consumer count. These
consumers will appear in the client detail of the report with a suspended status and are not billable.

In the next service month if the consumer suspension is ended, then the CM rate for the consumer is
billed as they become an active consumer once again.

- Billable Client Count — The total billable count in the Case Management at this point shows the active
consumers who have active care plans, and schedules are not suspended. The total billable count in the
Purchase of Service Section shows those consumers who are active and are not suspended. We will get
into negative adjustments as a reason to not be billed in the next segment.

- Unit Rate — This is the amount that is paid for each billable client. Note that there are different rates
depending on the program the consumer is enrolled in. Also, some programs pay accommodation rates

instead of reimbursing by consumer.

- Billable Amount — This amount is calculated by multiplying the Billable Client Count and the Unit Rate
for the programs that have a reimbursable rate.

Once the subsequent report is run you will begin to see adjustments:
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Title: Sample Agency Report.

Service Period: October 2007

Level of Care/Program

Home and Community Based Services Waiver
Home and Community Based Services Waiver
State Programs
State Programs
State Programs

Home and Community Based Services Waiver
Home and Community Based Services Waiver
State Programs

State Programs

State Programs

State Home Care

Summary
Elder Affairs Line Item
9110-1630
9110-1633
9110-1500
4000-0600

Description

Case Management
Choices / Waiver
Home Care Basic / Waiver
ECOP / Non-Waiver
Home Care Basic / Non-Waiver
Respite / Over-Income

Purchase of Services
Choices / Waiver
Home Care Basic / Waiver
ECOP / Non-Waiver
Home Care Basic / Non-Waiver
Respite / Over-Income

Cost Sharing

Total Active
Client Count

= = N = =

= = N ==

Accrued Income from State Home Care Sliding Fee Receipts

Elder Home Care Purchased Services

Elder Home Care Case Management and Administration

Elder Enhanced Home Care Services Program

MassHealth - Senior Care Plans (Community Choices Program)

Respite / Over-Income Purchased Services

Respite / Over-Income Case Management

Total Active
Client Count
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Invoice Adj. Client
Previous Month Suspension

0 ¢

0 0

1 ¢

0 0

0 0

0 X
-1 X

1 X
-1 X
-1 X

Cost Sharing
Current Month

$175.00
Invoice Adj. Client
Previous Month  Suspension

-2 X

0 0

0 0

0 0
-1 X

0 0

Billable
Client Count

Adj. Amount
Previous Month

$0.00

Billable
Client Count
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Unit Billable
Rate Amount
$275.00 $275.00
X X
$207.00 $621.00
X X
X X
X $45.00
$255.45 $0.00
$614.10 $1,842.30
$255.45 $0.00
$255.45 $0.00
Cost Sharing
After Adj.
$175.00
Unit Billable
Rate Amount
$255.45 $0.00
(Accomodation Rate)
$821.10 $821.10
X
$255.45 $0.00

(Accomodation Rate)

* FCOP and Choices Suspension. Case Management is an accommodation rate contract, ASAPs will receive 100% of the CM allocation. Therefore, Elder Affairs will not fund ECOP or Choices suspensions from the Home Care

CM account.

Payment Voucher Report
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Adjustments occur for varying reasons. They can only be calculated when previous reports have been
submitted. An adjustment can be a positive adjustment, where a consumer would be billed the current service
month after not being billed previously for services delivered, or there can be a resulting negative adjustment
for not receiving planned services.

- Invoice Adj. Previous Month — This column in the report will record all of the adjustment activities for
the current PV (current Service Month). In the sample report above there are 3 negative adjustments and
a positive adjustment. These adjustments appear for the following reasons:

o No Services Received — These are clients that were supposed to receive a service in the previous
month, but did not receive them. In the case of the October report above the Home Care Basic /
Waiver consumer is negatively adjusted because they were billable for Purchased Services in
September, but did not actually receive the services in Sept. If the client were to get posted services
for September at a later date (within the adjustment period), they would receive a positive adjustment
to offset this negative adjustment in the October report.

o Retroactive Opening — There are 2 consumers counted in ECOP / Non-Waiver for the October
report. There is also a positive adjustment. The reason for this positive adjustment is that the second
consumer was posted late. Notice that the Adjustments column shows a 1 for the positive
adjustment, and the Billable Client Count shows 3. This is because the September PV did not
include this consumer as it was posted after the September PV was submitted. This positive
adjustment accounts for the lack of billing in September.

o Retroactive Reinstatement — The originally suspended consumer in the September PV actually did
receive services in September and should have been counted. They are no longer suspended on the
last day of the month and are seen as an active consumer. The adjustments column shows 1 as they
were reported as inactive in the previous PV, and the billable count displays 3 with the billable
amount to reflect the 2 active consumers and the adjustment. The consumer is billed despite not
being billed previously for services posted late. This is a positive adjustment.
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