Omnia Analyzer

2.5.6

Printed on 24 June, 2008



Copyright © 1997-2008 Harmony Information Systems, Inc.
All rights reserved.

The software contains proprietary information of Harmony Information Systems, Inc.; it is provided under
a license agreement containing restrictions on use and disclosure and is also protected by copyright law.
Reverse engineering of the software is prohibited.

Due to continued product development this information may change without notice. The information and
intellectual property contained herein is confidential between Harmony Information Systems, Inc. and the
consumer and remains the exclusive property of Harmony Information Systems, Inc. If you find any
problems in the documentation, please report them to us in writing. Harmony Information Systems, Inc.
does not warrant that this document is error-free.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or
by any means, electronic, mechanical, photocopying, recording or otherwise without the prior written
permission of Harmony Information Systems, Inc.

The Microsoft Office Suite® and Windows XP/2003/NT 4.0™are trademarks of the Microsoft
Corporation.

Harmony Information Systems, Inc.
25 New England Drive
Essex Junction, VT 05452

(802) 878-8514
Web site: http://www.harmonyis.com



Contents

Introduction 3
The Omnia System 4
Using Omnia Analyzer 5
Consumer Populations 7
Creating a Listed-Based POPUIALION.............ccceiiiieicie ettt s sr e te e ne e s 8
Creating a Criteria-Based POPUIALION ..........c.ccoiiiiiiiisisecececs e s 14
Consumer POPUIALIONS PrACLICE .......uvivieieieieiesese st ste sttt st e e e e e b saeseesneeneereeneeneeneens 20
Analysis Sets 21
Creating an ANAIYSIS SBL......oouiiiiiiieiee ettt bbb bt st et et e b be bt et e e e e 22
ANALYSIS SEE FIITEIS ... et b bbbttt e b e bbb et ene e e neas 28
ANALYSIS SEE PTACTICE ....vitietiieeie ettt ettt b bbbt b e bt bt et e s e na e e b e s be bt et e neeneenneeas 34
Report Creation 35
CoNSUMET LISING REPOI ... .ocieieieieitie sttt ettt ettt e teete e e ena e e e seestesaestestesneereeneeneeseens 37
QUESEION LISTING REPOIT. ....cviieiiite ettt sttt b ettt 39
CrOSS-TaD REPOITS ...ttt bbbt bbb bbbkt b et et bbbt et b et 41
Outcome MeaSUIEMENT REPOITS. .......ocviiiiiririiiietiet et e sr et 43
RUNNING REPOIES ...ttt bttt bbbt bbb et e b e eb e bt s b e eb e e b e e Re e s e e nb et e nbeebesbeebeeb e e e eneees 44
L E] 01 = Tod 1ot OSSR RURR ORI 45
Thanks! 46

Glossary of Terms a7







Introduction

Welcome to Omnia Analyzer training! During this half day course, you'll
learn more about:

= Omnia Analyzer screen features
= Consumer Populations

= Analysis Sets

= Reports

This course assumes that you've already completed SAMS Advanced User
Training or have a basic familiarity with SAMS. If at any time you have
questions, please don't hesitate to ask them. We are here to help you learn.

Additional Resources

This training manual only provides an overview of Omnia Analyzer. It does
not attempt to provide complete system information.

Omnia Analyzer has an online help system and printable manual. After
logging in, press F1 or use the Help menu to access an indexed help system
with step by step procedures. The manual, supplied in PDF format, contains
the same information as the online help system.

If you need more help than the documentation can provide, check with your
department's IT, MIS, or Omnia Analyzer subject matter expert. Any
questions not resolved by your organization can be brought to the attention of
the EOEA through a formal escalation process. The EOEA will work with
Harmony Information Systems on questions that cannot be corrected or
resolved at the state level.
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The Omnia System

The Omnia® System is a comprehensive software suite that organizations
across the country use to enter, manage, and share assessment data. The
Omnia System consists of four cutting edge tools.

Omnia Interviewer - a stand alone assessment system designed to take
response information in the field. By using Omnia Interviewer, care
managers can avoid entering responses on paper forms and then re-
entering the same information into a database system. Omnia Interviewer
users can easily retrieve SAMS consumer information, load assessment
forms, and enter question responses.

OmniaCE - Built for Microsoft's Pocket PC™ operating system, care
managers can use OmniaCE to load assessment forms and client data to
their hand-held PDASs prior to going into the field. Use the smaller Pocket
PCs to encourage an open atmosphere with your clients and reduce the
worry of equipment loss and breakage.

Omnia Designer - create and modify custom assessment forms. Users
build custom assessment forms by selecting items from an exhaustive
catalog. The catalog is based on many popular assessment forms such as
OASIS, SAMS Independent Living Assessment, MDS HomeCare
Assessment, and others. The order in which the questions appear on the
customized assessment forms, the categories under which they are
organized, and the wording of the prompts are determined by the person
creating the form. Organizations can use their customized forms in both
Omnia Interviewer and SAMS.

Omnia Analyzer - generate reports from Omnia Interviewer and SAMS
assessment and consumer data. Users can compare data from different
assessment forms within an agency or between agencies.

Harmony is the nation's leading provider of data management solutions for
social services. The Omnia System answers the need for flexible assessment
tools that can respond to changing assessment requirements, provide sharable
and reusable data, and produce reports and statistics used for communication
and analysis.
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Using Omnia Analyzer

Users can enter assessment information, stored in the Omnia Repository, in
either Omnia Interviewer or SAMS. Reports in SAMS, however, focus on
information stored in the SAMS database. Omnia Analyzer was developed as
a stand alone tool dedicated to analyzing consumer and assessment
information.

Omnia Analyzer breaks down the report development process into three
parts: Consumer Populations, Analysis Sets, and Reports. A Consumer
Population is a group of consumers you wish to report on. An Analysis Set
lists the assessment questions and filters the data on the report. The final
Report is generated by combining a Consumer Population and an Analysis
Set.

In this training session, we'll walk you through creating Consumer
Populations and Analysis Sets. We'll then discuss how to combine them to
create reports by using one of the five Omnia Analyzer report types. Before
we begin, let's review the parts of the Omnia Analyzer screen.



Omnia Analyzer

Parts of the Omnia Analyzer Screen (Top to Bottom)

Title bar - title of the program window, found in every Windows-based
application.

Menus - located directly below the title bar. Menus access all program
functions and data.

Toolbars - a series of icons usually displayed below the menus. Click an
icon to perform a function or access data.

Task bar - located under the Main Toolbar. Omnia Analyzer can keep
multiple work windows open. Use the task bar to switch between open
windows.

Status bar - the gray footer at the bottom of the screen. Displays the
number of items in the Omnia database, the current Login Profile, your
user name, and the current date and time.

& Omnia Analyzer - [Consumer Populations] [_[O]x

2 File Edit Yiew Tools Window Help =181 %]

ﬁ Consumet Populations | Analysis Sets | Reparts |

Reports | Analysis Sets || Consumer Pawlations ‘

2 Mew Consumer Population $8 Edit Consumer Population 4 Delete Consumer Population | % Refresh

T:‘o‘illl;:]l" Description Comments
AMS 1 M. pulation - For testing purposes only

Consumer -3

Mame

-

‘Egltems,lselected SHOMNIATANALYZERIOMMIAWRK, MDE |OMMIAADMIN | 6/24/2008 ‘ 9:35 AM

Abernathy Consumer Population Test Mone at this time please

Active Consumers Criteria SAMS Active Cansumers | Active Consumers

Active SPED - Jenn Test Criteria 5AM3

AL test Criteria Qmnia

Analyzer 2.1 on AN.com Test Population Criteria SAMS2000

Biogus 30 Selected Omnia Consumers Client List  Gmnia 30 Selected Omn... Bogus Populstions - For Testing Purposes Cnly
Bogus Females - D.0.B. < 1930 Criteria SAMS SAMS Consummers

Bogus_Consumer_Population_1 Client List SAMS Males and Females 40 Consumers

Chris Test Criteria Omnia Active clients wit...

Cang Meals or Allegheny Services Criteria SAMS2000 See above

Cansumers Entolled in SPED Criteria SAMS —
Dan Test Client List ~ SAMS

Dap Consumer Population Criteria SAMS

Dap Test Consumer Population Criteria SAMS

Ecop Active Criteria SAMS

Harmony Consumer Population Criteria SAM3

high nutrition risk iadl mofos Criteria SAMS2000

High Mutritional Risk Population Criteria SAMS High Mutritional ...

James and Alman Client List  Omnia

Jenn's Test Status Criteria~ SAMS

LesI' Test Bar Criteria  SAMS | _ILI
4 3

VA

Main Toolbar and Program Areas

Omnia Analyzer displays the Main Toolbar below the menus. Use this
toolbar to access major program areas.

Consumer Populations @ - create groups of consumers for reporting.

Analysis Sets - modify and add fields to reports based on the Omnia
Catalog or assessment forms.

== . . . .
Reports - create reports using combinations of Analysis Sets and
Consumer Populations.




Consumer Populations 7

Consumer Populations

You can keep more than one program area open at a time. Use the taskbar to
switch between areas.

Consumer Populations, re-usable groups or types of consumers, are created
using one of two methods.

In List-based (or "static populations™) you create a list of consumers by
selecting them one by one from the database. The list of consumers in the
consumer population does not change unless edited.

Criteria-based (or "dynamic populations™) use filters to create a list of
consumers. Omnia Analyzer selects only those consumers that match the
filter each time the report is run.

Let's look at creating both list-based and criteria-based consumer
populations.
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Creating a Listed-Based Population

The Massachusetts Aging Network consolidated databases produce long lists
of SAMS and Omnia consumers. When selecting consumers, as in step 9, use
Find to quickly locate the records you need.

» To create a new Consumer Population
1 Start Omnia Analyzer.

2 Click Consumer Population @ on the toolbar.

Click New Consumer Population @
4 Select The consumers that | select.

# Consumer Population - [New Consumer Population]

Who would you like ko be included in the clisnt population?
POPULATION TYPE

POPLLATION DATABASE {* The consumer(s) that I select:
COMSUMERS " The consumers that meet the criteria that I define
PROPERTIES

Omnia Analyzer uses a
Wizard, a series of step-
by-step screens, to create
and edit Consumer
Populations.

< Bark Mext = Cancel

5 Click Next>.
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6 Select SAMS as the database for the consumer population. Reports using
the Omnia Repository (database) will run faster. However, not all
assessed consumers may have a record in the Omnia Repository. The
SAMS database has a record for each assessed consumer due to how the
Massachusetts Aging Network enters consumer information.

# Consumer Population - [New Consumer Population] [ x|

what data would wou like to base the consumer population on?
POPULATION TYPE
POPULATION DATABASE
COMSUMERS
PROPERTIES

You can sort on the Client
ID, Consumer, and Active?
columns shown on the

screen in chronological or < Back | bext =
reverse chronological
order by clicking the .
appropriate column title. 7 Click Next>.

Cancel

8 Omnia Analyzer displays a list of all consumers in the database you
selected.

9 In Find, enter "Smi"
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10 Select Last Name in Search. Search on (All) Omnia consumer fields, or
Consumer ldentifier, Last Name, First Name, Date of Birth, and/or Social
Security Number.

# Consumer Population - [New Consumer Population]

Select the consumers yau want ko include

—Find Clignts
Find: |smi
POPULATION TYPE Search: ILast Mame LI
POPLLATION DATABASE

CONSUMERS -
Select Consumers E|4nd|
Preview Consumers
PROPERTIES

Incl? |Client o] |C0nsumer |.0.ctive? |;|
@ 1300035432 Smiddy, Armand
@3 1300035433 Smiddy, Bernadette
@3 1300035434 Smiddy, James

3 1300035435  Smiddy, Jane

&3 1300035436  Srick, Joan

&3 1300035437  Smick, Fritz

@3 1300035435  Srniarowski, Yirginia
& 1300 9 Smial i

K X & K XK
HOROKERE

<
=

[0 &5 1300035440  Sriarowski, Mary

[ & 1300035441  Smialek, Carline

[T 8 1300035442 Smialek, Gisele vl LI
Select Al | Deselect Al |

< Back I Tk = I Zancel |

11 Select the first 8 consumers to include them in the Consumer Population.
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# Consumer Population - [New Consumer Population] [ x|
Select the consumers yau want ko include
—Find Clients
Find: |
POPLILATION TYPE search: () =]

POPULATION DATABASE
CONSUMERS
Select Consumers
Preview Consumers
PROPERTIES Incl? [¢lisnt ID [ Consumer ¢ Active? [«]
@ 319185175 Abernathy, James
@ 1343526855 Adams, Saran
@ 225214529 Adams, Alman
@ 424179090 Adams, Drucilla
@ 217192064 Adams, Imogene
@ 316355107 Adcock, Mildred
@ 407077400 Alexander, Frances

1
=]
=%

HEERERE
HEERERE

<

[

T T

—i

Adeen

»
d

Select All | Deselect All |

< Back | Mext = | Cancel |

12 Click Next>.
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13 Review the list of consumers Omnia Analyzer will include in the
Consumer Population.

<]

Smiddy, Armand
Smiddy, Bernadette
@3 1300035434 Smiddy, James

3 1300035435  Smiddy, Jane

&3 1300035436  Srick, Joan

&3 1300035437  Smick, Fritz

@3 1300035435  Srniarowski, Yirginia
@3 1300035439 Srniarowski, Charles

POPLULATION TYPE
POPLULATION DATABASE
CONSUMERS
Seleck Consumers
Preview Consumers
PROPERTIES

HEORORKE

< Back Zancel

14 Click Next>.
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15 Enter a Name of "Population S" with your name. Enter a Description of
"Consumers whose last name starts with S."

# Consumer Population - [New Consumer Population]

POPLLATION TYPE
POPULATION DATABASE
COMSUMERS
PROPERTIES

Enter the details For the consumer population

MNarne

IF‘opuIatinn 3 - lessica

Description

ICnnsumers whose last name starts with 5]

Camments

Password

Werify Password

[~ Edit Requires Administrator Rights

< Back I Finish I

Zancel

16 If you need extra security for this Consumer Population, enter a
Password and the Verify (the) Password. Omnia Analyzer prompts for
the password when editing the consumer population. We'll skip entering a

password for now.

17 If you select the Edit Requires Administrator Rights box, only users with
administrative privileges can modify the population set. Let's leave that

unselected for now.

18 Click Finish.
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Creating a Criteria-Based Population

Dynamic, criteria-based populations are generally more flexible than the list-
based versions. Omnia Analyzer selects only the consumers for the
population that match the saved criteria during report generation.

» To create a criteria-based population

1 Click New Consumer Population @
2 Select The consumers that meet the criteria | define.

# Consumer Population - [New Consumer Population]

Who would you like ko be included in the clisnt population?
POPULATION TYPE

POPLLATION DATABASE " The consumer(s) that I select
CONSUMERS * The consumers that meet the criteria that I define
PROPERTIES

< Bark Mext = Cancel

3 Click Next>.
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4  Select SAMS as the consumer population database.

# Consumer Population - [New Consumer Population] [ x|

what data would wou like to base the consumer population on?
POPULATION TYPE

POPULATION DATABASE
COMSUMERS
PROPERTIES

< Back Mext = Cancel

5 Click Next>.
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6 Use Set Field Criteria to enter the characteristics of the consumers that
you want Omnia Analyzer to select. Highlight DOB.

# Consumer Population - [New Consumer Population]

—Include consumers that meet the following criteria;

& nctive | sSelect Operator Yalue

@ -oLs ILess than or equal tn.;l liziz1}1940] L
ﬂ Care Pragrarm

POPULATICN THPE € county
POPLLATION DATABASE @ oos
CONSUMERS &€ Ethnic Race (primary)
Set Field Criteria & First Name
Preview Consumers ﬂ zender
PROPERTIES &) High Mutritional Risk,
& 1n0Ls (-
ﬂ Lask Marne
&) Level OF Care
ﬂ Lives Alone
ﬂ Lives in Poverty
ﬂ Lives in Rural Area
ﬂ ML ;I Set Criteria Z[Eat Criteria

r~Include consumers that meet:
£+ all of the above criteria
€ Ak least one of the above criteria

€~ Mone of the abowve criteria

< Back I Mext = I Cancel

Select Less than or equal to... from the Select Operator list.

Enter "12/21/1940" as the Value. You can either enter the numbers
manually or use the Browse [...] button to pop up a calendar.

9 Click Set Criteria.
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10 Highlight Lives Alone.

# Consumer Population - [New Consumer Population]

—Include consumers that meet the following criteria;

& Care Program ;I Select value
ﬂ County
¥) oos fres ILI
POPLLATION TPE b2 Ethric Race (primary)
POPLULATION DATABASE @ First Hame
CONSUMERS €@ cender
Set Field Criteria ﬂ High Mutritional Risk.
Preview Consumers ﬂ TADLs
PROPERTIES ﬂ Lask Marme
&) Level OF Care
ﬁ Lives Alone —

ﬂ Lives in Poverty
ﬂ Lives in Rural Area

&
ﬂ Mationality (primary)
ﬂ Service - Clear Criteria |

r~Include consumers that meet:
£+ all of the above criteria
€ Ak least one of the above criteria

€~ Mone of the abowve criteria

< Back Mext = Cancel

11 Select Yes from the Select value list.
12 Click Set Criteria.

13 In Include consumers that meet, make sure that All of the above criteria is
selected.

14 Click Next>.
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15 Omnia Analyzer displays the list of consumers selected for the consumer
population. Review the list and if you need to make any changes, click

Back>. Your list should match the list below.

# Consumer Population - [New Consumer Population]

POPLULATION TYPE
POPLULATION DATABASE
CONSUMERS
Set Field Criteria
Preview Consumers
PROPERTIES

Below is the lisk of consumers that will appear in your client population,

@ 1300240359
& 1300240391
@ 1300240355
@ 1300240353
@ 1300240355
& 1300240351
@ 1300240352
@ 1300240354
@ 1300240357
@ 1300240379
@ 1300240376
@ 1300240375
@ 1300240373
@ 1300240370
& 1300240371
@ 1300240365
@ 1300240372
@ 1300240367
@ 1300240366
@ 1300240365
& 1300240361
@ 1300240364

(Anany| 1, Female
(de Jesus) Gomez, Roald
) 2222222727272

10, Smedley M

A, Anne

A, Flarence

A, Laura

A, Lilian E

A, Wallace

A'Hearn, Cyril

Aalta, Bernie

Aalko, Jzan
Aaltonen, Eric
Aarenau, Flarence 5
Aaraon, Helen

Aaron, Herta

Aaron, Lee J

Aaron, Robert
Aaronian, Constance 1
Aaraonian, Mildred
Aaronson, Florence C
Aaronson, Horace
Aaronson, Rika

<

IREONONEREONOROREEOROOR

[

< Back

Zancel

16 Click Next>.
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17 Enter a Name of "Consumers older than 66 who live alone™ with your
name.

# Consumer Population - [New Consumer Population]

Enter the details For the consumer population

MNarne

IConsumers older than 66 who live alone - Jessica|

POPLLATION TYPE
POPULATION DATABASE »
COMSUMERS Description
PROPERTIES I
Comments
[-
=
Password

Werify Password

[~ Edit Requires Administrator Rights

< Back I Finish I Zancel

18 Click Finish.
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Consumer Populations Practice

= Create a list-based population with 10 SAMS consumers whose last
name starts with the letter "B".

= Use Find to add a consumer whose last name starts with M to the list by
using a Last Name search.

= Enter "B Consumer Population™ with your name as the Name.

= Create a criteria-based SAMS population that selects women older than
67.

= Name it "Females 67 and older" with your name.

NOTES:
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Analysis Sets

An Analysis Set creates a group of assessment questions that will appear on
the report. Analysis Sets can also filter data to limit report information. Like
Consumer Populations, you create and modify Analysis Sets using a Wizard.

Analysis Set Types
Select assessment questions for an analysis set using two different sources.

= Omnia Catalog - select questions from the Omnia Catalog, the database
of all assessment questions. A report using a catalog based analysis set
gathers information from all matching assessment questions, regardless
of the assessment form used to enter the response.

= Assessment Form - pick assessment questions for the set from one or
more assessment forms. The Analysis Set uses only response data entered
into the selected assessment forms.

Indicators

Indicators are automatically calculated values (formulas) based on
assessment responses. Organizations can create custom formulas that
measure changes in assessment responses. For instance, the FIL is an
indicator for the Massachusetts Aging Network. You can select indicators for
reports in either assessment form or Omnia Catalog based analysis sets.
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Creating an Analysis Set

Let's create a straightforward analysis set based on an assessment form
without filters.

» To create an analysis set
1 Click Analysis Sets .

2 Click New
3 Select The assessment forms that | select.
B Analysis Sets - [New Analysis Set] E

withat would wou like to use as a source For vou analysis set itemsy?

ANALYSIS SET TYPE " COmnia Catalog
SESEESS'I'SIEEETS ¥ The assessment Forms that T selack

PROPERTIES

= Back Cancel

4 Click Next>.
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5 Select an assessment form as directed by your trainer. You can select

multiple forms if needed.

B Analysis Sets - [New Analysis Set]

AMALYSIS SET TYPE
ASSESSMENTS
Select Assessment Forms
Assessment Date Ranges
QUESTICHNS
PROPERTIES

Select assessment Form(s) For use with this analysis sk,
Assessment Forms that are greved out exisk in the repositary, but the AFM File cannot be Found.

- GS:IOmniaﬁ,Assessment Forms|Backupl IR Intake Assessment. afm ﬂ
- D S1\0OmnialAssessment Forms|Basic NAPIS Inkake, afm

- D S1\0OmnialAssessment Forms\CDS Homecare - Mo Skip Version.afm

- D S1\0OmnialAssessment Forms\CDS Homecare - Mo Skip Version.mdb

S:10mnial, ent For S Homeca Ja]

3 Z on. &fm

- D Si\0OmnialAssessment FormsiHome Care Financial Assessment. afm
- D S1\0OmnialAssessment FormsiIR Intake Assessment,afm

- D S1\0OmnialAssessment FormsiMa DYA, afm

- D S1\0OmnialAssessment Farms|MF C55M.afm

- D S1\0OmnialAssessment FormsiMutrition HOM Inkake. afm

- D S1\0OmnialAssessment FarmsiMutrition Inkake Assessment. afm

- D Si\0OmnialAssessment Forms|SAMS ILA (MST).afm

- D S1\0OmnialAssessment Farms|SAMS ILA. &fm

- D Si\0OmnialAssessment FormsiZ_EXPIRED_CDS_v109_naonskip. afm
- D Si\0OmnialAssessment Farms|Z_EXPIRED_CDS_v109_skip.afm

- D S1\0OmnialAssessment Formsiz_2007_Home Care Financial Assessment. afm j

Browse, .. | Locate. ..

< Back Mext > Cancel

6 Click Next>.
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7 Select Include all assessments for the Assessment Date Range. You can
also choose to enter a range of assessment dates. Omnia Analyzer uses
the Assessment Session Date to determine if an assessment falls within a

date range.
B Analysis Sets - [Mew Analysis Set] [ %]

What assessment would wou like ko include in the analysis set?

ANALYSIS SET TYPE

AS:::E::ET:; Date Ranges = Cnly include assessments in the Following date range
QUESTIONS From | Io |
PROPERTIES

< Back Nexk = Cancel

8 Click Next>.
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9 Expand the section headings using the plus signs *. Select a couple

sections to include.

B Analysis Sets - [New Analysis Set]

AMALYSIS SET TYPE
ASSESSMENTS
QUESTIONS
Select Questions
Question Filkers
PROPERTIES

Select questionis) For use in the analysis set

= ]l MAME AND IDENTIFICATION NUMEERS —

O& mare oF cLEnT
-1 Client last name
-1 Client First name
-1 Client middle initial
CASE RECORD MO,
ﬂ Case record number

+] D GOVERMMEMT PENSION AND HEALTH INSIURANCE MUN__
i PERSOMAL ITEMS (Complate at Intake Only)
GENDER

BIRTHDATE

[“1€) Date of birth
RACEJETHNICITY
[“1§) Rrace

[¥1€) Ethnicity (Client)
MARITAL STATUS
[¥1§) Marital status
LANGLIAGE

JIFER Cvirnzen lananane

ol

Find

Properties

ik

< Back |

Mext = |

Cancel

10 Click Next>.
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11 Question Filters limits the data shown on a report by the fields you've
selected. We're going to skip filtering for this exercise.

B Analysis Sets - [New Analysis Set]

rInclude assessments that meet the Following criteria:

Question Mame [ assessr * Single Choice

ﬂ Advanced directives  S:0mn I ;I
ANALYSIS SET TYPE @ caserecordrumber  SilOmn
ASSESSMENTS ﬂ Date aof birth S:\0mn
QUESTIONS € Education S:h0mn
Select Questions ﬂ Ethnicity (Client) S:\0mn
Question Filters ﬂ ender S:\omn
PROPERTIES @ Legal quardian S:\omn
@ Marital status S:h0mn
ﬂ Primary language S:\0mn
@race S:h0mn

P | I j Set Filker lear Flker
~Incude assessments whose responses meet:
= Al of the above criteria
At least one of the above criteria
" Maone of the above criteria
< Back Cancel

12 Click Next>.
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13 Enter "Questions from MA" with your name as the Name.

B Analysis Sets - [New Analysis Set]

Enter dekails for the analysis set

Marme

|Questi0ns From Ma - Jessica|

ANALYSIS SET TYPE

Descripkian
ASSESSMEMNTS
QUESTIONS I
PROPERTIES
Camrments
[~
=
Password
Werify Passiword
[ Edit Requires Administror Rights
< Back | Finish Cancel

14 1If you select the Edit Requires Administrator Rights box, only users with
administrative access can edit the analysis set. Let's leave that unselected
for now.

15 Click Finish.
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Analysis Set Filters

This exercise uses the Omnia Catalog as the source of the Analysis Set items
and adds filters.

> To use analysis set filters and the Omnia Catalog

1 Click New @

2 Select Omnia Catalog.
Remember that using the
Omnia Catalog as the B Analysis Sets - [New Analysis Set] E
source selects data for all
matching questions,
regardless of the form

used to enter the

information. ANALYSIS SET TYPE
ASSESSMENTS
QUESTIONS
PROPERTIES

Withat would wou ke to use as a source For you analysis set itemsy?

™ The assessmert forms that I select

= Back Mext = Cancel

3 Click Next>.
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4  Select Only include assessments in the following date range. Enter
"01/01/2007" in From and "01/01/2008" in To. Omnia Analyzer only
includes assessments on the report with an Assessment Session Date that
fall within these dates.

B Analysis Sets - [New Analysis Set]

What assessment would wou like ko include in the analysis set?

ANALYSIS SET TYPE = Include all assessments
AS:::E::ET:; Date Ranges & Only inchude assessments in the following date range
QUESTIONS From [o1j01/2007 TIo Joi/o1/e008 [l
PROPERTIES
< Back Nexk = Cancel

5 Click Next>.
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6 Click Find. Enter "Gender" in Find. Click Find Next.
8 Analysis Sets - [New Analysis Set]

Select queskion(s) For use in the analysis set
o Dﬂ Asian Race ﬂ
]k Asian Race-Cther
Dﬂ Care recipient age group
Dﬂ Care recipient language
BSSESSMEMTS Dﬂ Caregiver employment status
QUESTIONS E—— :

Select Questions €¥Find Catalog Item [ ]

Cuestion Filkers N
PROPERTIES At Jgender

Search: I(n") LI

Find

it

BRALYSIS SET TYPE Properties

Cancel |

----- LI Ethricity

----- 1€ Ethricity (Caregiver 23

----- 1€ Ethricity (Caregiver 33

----- 1€ Ethricity (Clienty

----- 1€ Ethricity (Perpetratary

----- 1€ Ethricity code —

< Back | Next = | Cancel

7 Search for the "Gender" question under the General Demographic
section. You'll need to click Find Next a few times to have Omnia
Analyzer highlight the correct instance.

8 Once Omnia Analyzer finds the correct question, click Cancel to remove
Find Catalog Item.

9 Check Gender.

10 Check Age.

11 Select Race/ethncity.
12 Click Next>.

13 Question Filters limit the type of data that an analysis set returns. Let's
add two filters to this analysis set.
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14 Highlight Age.

B Analysis Sets - [New Analysis Set]

~Include assessments that meet the Following criteria;

Question Mame | Cateqol Select Operator Yalue
ﬁ Age General IMore than... j IBD
AMALYSIS SET TVPE @ cender General
BSSESSMENTS O race General

QUESTIONS
Select Questions
Question Filters
PROPERTIES

‘ I | Clear Filker
~Incude assessments whose responses meet:
= Al of the above criteria
At least one of the above criteria
" Mang of the above criteria
< Back Mext = Cancel

15 Select More than... in the list under Select Operator.
16 Enter "60" in Value.
17 Click Set Filter.
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18 Highlight Gender.

~Inchude assessments that meet the Following criteria:
CQuestion Mame | cateqo @ singls Chaice
B Age zeneral IMaIe j
AMNALYSIS SET TYPE ¥ Gender S=Ep|
ASSESSMENTS @race General
QUESTIONS
Select Questions
Question Filters
PROPERTIES
. I | ﬂ Set Filker Clear Filker
~Include assessments whase respanses meet:
o a
" Ak lzast ane of the above criteria
™ Mong of the above criteria

< Back Mext = Cancel

19 Select Male under Single Choice.

20 Click Set Filter.

21 Select All of the above criteria in the lower box.
22 Click Next>.

23 Enter "Males Over 60" with your name as the Name.
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Omnia Administrators can
reset forgotten passwords. 8 Analysis Sets - [New Analysis Set]

Enter details for the anakysis set

Tarne

IMales over 60 - Jessica

AMALYSIS SET TYPE Description
ASSESSMENTS
QUESTIONS I
PROPERTIES
Comments
=
=
Password

I**

Yerify Password

I:moe|

[~ Edit Requires Administror Rights

< Back | Firish Cancel

24 Enter "Me" in Password and in Verify Password.

25 If you select the Edit Requires Administrator Rights box, only users with
administrative access can edit the analysis set filters. Let's leave that
unselected for now.

26 Click Finish.
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Analysis Set Practice

= Edit the "Males Over 60" with your name analysis set. (Highlight and
click Edit.)

= Clear the Age filter. (Highlight Age and click Clear Filter.)
= Create a new filter to capture all those over age 62.
= Change the name of the analysis set to "Males Over 62" with your name.

= Advanced: create an analysis set for those who do not speak English as
their Primary Language. (Find the Primary Language question, set the
filter to "English™, and select None of the above criteria.)

NOTES:
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Report Creation

Omnia Analyzer uses a process similar to SAMS to create and generate
Reports. Omnia Analyzer has six different Reports used to create Report
Definitions. Customize the Report Definitions to easily re-generate the same
report as required.

& Omnia Analyzer - [Reports] [_[O] %]
File Edit Yiew Tools Window Help =151 5‘|

€2 Consumer Populations | Analysis Sets | Reports |

Consumer Populations | Analysis Sets H Reports |

X Close | 1 New Report Definition Copy Report Definition B Edit Report Definition B8 Delete Repart Definition

Reports

Commertks
2 ng g o ed on as ent respo 2

Cross-Tab Report Cross-tab report Based on consumer demographic data
Two Column Outcome Measurement Report  Analysis of dient assessment r,.. Petforms a two-paint longitudinal outcome performance measurement based on assessment respons, .,
Continuous Outcome Measurement Report  Longitudinal analysis of consu,..  Petforms a two-paint longitudinal outcome performance measurement based on assessment respons., .,
Question Listing Repart Listing of analysis set items, gr... Based on assessment respope
SAMS3 Biographic Report A tabular report with SAM3 bio... Retrieves SAMS data for ef prt and displays it in columns

Report Definitions

lent Populstion
i adm [

abc abc id i

ALitest ALT test Ali test 06202008 Smnia Administ
Bogus Consumer Listing. .. Bogus Description [Al 54M5 Clients] Bogus - Male - Nutrition Intake ... 04/09/2008 Huse, Art
Bogus_Consumer_Listin, .. Bogus Description Bogus 30 Selected Omnia Cons... Bogus_Analysis_Set_2 04/08/2008 Huse, Art
Bogus_Consurner_Listin. .. For Testing Purposes Only [All 5aM5 Clients] YYounger Than 70 - Females An... 04082008 Huse, Art

Enough Money ko Buy F... [All 5AM5 Clients] Enough Maney ta Buy FoodfOt... 12[17/2007 Sackett, Jim

jason Active Consumers Middle init P - 40-105 0zfz2/2008 ornia Administr. ..
Jirn test Werwe MNew Consumer Population - Jj 01/19/2007 Mew, Student

lizzie test lizzie test consumer popy 11/04/2007 Mew, Student
Ryan Analysis Test [all 5aMS Clients] poi is Tesk 03/30/2008 Syskem Administr. ..
SAMS Males - Heavy Ho.., 5AM5 - Mals - Consurd, - Deefinitions ork Analysis Set  02/17/2008  Omnia Administr...
Test [Al Omnia Clients] Pane 04092008 System Administr...

Oooooooooopon

Testing [Al 54M5 Clients] 11)05)2007 Mew, Student

|131tems |S:lOMNIMANRL\"ZER\OMNIAWRK‘MDB |OMNIAF\DMIN‘ 6/24/2008 | 117 AM -

Omnia Analyzer divides the Reports screen into the Reports and Report
Definitions panes. As in SAMS, you'll highlight a report in the upper Reports
pane to start creating a report. Double-click or use the New Report Definition

button on the toolbar to create a definition you can customize.
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Using Consumer Populations and Analysis Sets in Reports

Omnia Analyzer combines Consumer Populations and Analysis Sets using
one of the five types of reports discussed below to generate a report.
Consumer Populations select the group of consumers whose assessments
will be used for the report. Analysis Sets specify the assessment questions to
appear on the report and any additional data filters. The type of report
controls the report layout and display of data.

Reports using SAMS based Consumer Populations or service items generally
run slower than those limited to consumers found in the Omnia Repository.
Extensive filtering of your Analysis Set or a large database also slows report
generation.

Types of Reports

= Consumer Listing Report - groups assessment questions in the analysis
set by consumer.

= Cross-Tab Reports - supplies counts and other numeric information by
comparing one set of fields against another for a given consumer
population.

=  Two Column Outcome Measurement Report - displays assessment
response changes against service deliveries using two dates for a
consumer population and analysis set.

= Continuous Outcome Measurement Report - shows how assessment
responses have changed in a date range for a consumer population.

= Question Listing Report - displays responses, response counts, and
summaries grouped by assessment question.

= SAMS Biographic Report - a tabular report with SAMS biographic
information and assessment data.

Report Security

You can enter a Password for each report definition. The password limits
who can edit and run the report. Omnia Administrators can reset forgotten
passwords.
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Consumer Listing Report

The Consumer Listing Report lists the fields of an Analysis Set for each
consumer in a Consumer Population. The report limits the data by any filters
in the Analysis Set.

Consumer Listing Report Options

Use Print Parameters to control printing the Consumer Population, Analysis
Set, and Sort By report selections. Show Assessment Details displays or
removes Analysis Set fields. Show Answered Questions Only can prevent
assessment questions without responses from appearing on the report.

» To create a consumer listing report

1 Click Reports .

2 Highlight Consumer Listing Report in the upper Reports pane.

Click New Report Definition @

Enter the information below. Use your Population A for the Consumer
Population and Questions from MA CDS as the Analysis Set. Enter
"Consumer Listing for Population A" with your name for the Report
Name and Title.
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& Omnia Analyzer - [Untitled - Consumer Listing Report]

File Edit Yiew Tools “Window Help

€% Consumer Populations | Analysis Sets ‘ Reports ‘

Consumer Populations | Analysis Sets ‘ Reports || Untitled - Consumer Listing Report |

X Close | Save [g Save and Close | [, Preview
Untitled - Consumer Listing Report

= General
Report Mame Consumet Listing Report For Population 5 - Jessica

Description

Comments

Report Header

Title:

Subtitle

Report Comments

Report

Print Parameters

Consumer Population

]

Consurmet Listing Report For Population S - Jessica

]

fes
Population 5 - Jessica
Questions Fram MA - Jessica

=l
Show Assessment Details Yes
Show Answered Questions Only Mo
Sort By Client 1d
Include Cnly The Most Recent Assessment Mo
= Security
Password
werify Password
Edit Requires Administrative Rights Mo

Click Print @ at anytime

to send the report to the
printer. Use Page Setup to

change the layout or 5 Click Preview lﬁ

printer.

SOMNIALANALYZERIOMMIAWRE MDE |OMNIAADMIM | 6/24/2003 11:23 AM

4

6 Omnia Analyzer displays the report in a pane on the right.

7 Click Save and Close E when you are finished with the report.
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Question Listing Report

A Question Listing Report lists analysis set fields grouped by assessment
question. By default, Omnia Analyzer displays the responses selected plus
Response and Cross-Tab Summaries (see example in this section). The
response summary shows the Count and Percentage of responses for each
question. The Cross-Tab Summary lists the number of different responses for
each consumer for that question.

Question Listing Report Options

As with the Consumer Listing Report, Print Parameters controls the display
of the Report Comments, Consumer Population, Analysis Set, and Sort By
options. In addition, you can choose to show Assessment Details, Response
Summary, or the Cross-Tab Summary.

Let's create a question listing report using the same Consumer Population and
Analysis Set we used earlier when creating the Consumer Listing Report.

» To create a question listing report
1 Highlight Question Listing Report in the upper Reports pane.

2 Click New Report Definition I £
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3 Enter the information below. Use your Population A for the Consumer

Population and Questions from MA as the Analysis Set. Enter "Question
Listing for Population A" with your name for the Report Name and Title.

& Omnia Analyzer - [Question Listing for Population S - Jessica - Question Listing Report]
File Edit Yiew Tools ‘Window Help

=181 x|

ﬁ Consumet Populations || Analysis Sets ‘ Reparts ‘

Consumer Populations | Analysis Sets ‘ Reparts || Question Listing For Population 5 - Jessica - Question Listing Report ‘

X Close | IS save (B4 save and Close | [, preview

Question Listing for Population S -

Jessica - Question Listing Report

= General
Report Mame
Description
Comments
= Report Header
Title
Subtitle
Report Comments
= Report
Print Parameters
Zonsumer Population

Show Response Summaty
Show Cross-Tab Summary
= Security
Password
werify Password
Edit Requires Administrative Rights

Question Listing For Population 5 - Jessica

Question Listing For Population 5 - Jessica

‘fes

Population 5 - Jessica
Questions Fram Ma - Jessica
Yes

Yes

‘fes

Mo

SHOMNIAANALYZERIOMMNIAWRE MDE |OMHIAADMIN

6f24/2008

11:26 AM

4

Click Preview @

Omnia Analyzer displays the report on the right.

Select No in Show Assessment Details in the left pane.

i+
Click Refresh j to see the new report.

Select No in Show Cross-Tab Summary in the left pane.

g
9 Click Refresh j to see the new report.

10 Click Save and Close E

when you are finished with the report.
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Cross-Tab Reports

Cross-Tab Reports count or perform other numeric calculations on data and
then display the resulting information in rows and columns to form a table. A
cross-tab report requires selecting a Consumer Population and fields for a
Row and Column. Analysis Sets are not used for cross-tab reports.

The Row and Column fields select the data that Omnia Analyzer uses to
create the rows and columns of the table. Selecting a Summary field and
Summary Operation tells Omnia Analyzer what should comprise the cells of
the table. For instance, you may want a count (Summary Operation) of Age
and Gender (row and column) by Residential Town (Summary field.)

For the Row, Column, and Summary fields, you can select from Consumer
(Client) ID, Age, Race, Gender, ADL Count, IADL Count, Lives Alone Status,
In Poverty Status, Is Rural Status, High Nutritional Risk Status, Agency,
Provider, and Residential County and Town. Select Count in Summary
Operation for any type of field or Sum, Average, Minimum or Maximum for
number based fields.

Cross Tab Report Options

Setting Print Parameters to No prevents Omnia Analyzer from printing the
Consumer Population, Row, Column, Summary, and Summary Operation
fields. Show Details controls the printout of the data used to create the Cross-
Tab report.

» To create a cross-tab report
1 Highlight Cross-Tab Report in the upper Reports pane.

2 Click New Report Definition |
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3 Enter the information below. Use your Population A for the Consumer
Population. Enter "Population A" with your name as the Report Name

4
5

6 Click Save and Close | ™|

and Title.

& Omnia Analyzer - [Population § - Jessica - Cross-Tab Report]
File Edit View Tools Window Help

T

IQ Cansumer Populations | Analysis Sets | Reports |

Consumer Populations ‘ Analysis Sets ‘ Reports H Population 5 - Jessica - Cross-Tab Report |

X Clase | 2 save [5 Save and Close |é B—| [&, Preview | M4 p Mw0% v g

Population S - Jessica - Cross-Tab Report

Pagel of 1

= General

Report Mame
Description
Comments
Report Header

m

Subtite

Report Comments

Report

Prink Parameters fes
Consumer Population
Shaw Detalls Yes
Cross Tab

Rows Age
Calurnns Gender

m

m

ld Gender
Summary Operation Count
=] Security
Password

Verify Password
Edit Requires Administrative Rights  No

Population 5 - Jessica

Title: Population 5 - Jessica

Population 5 - Jessica

Cross-Tab Report

Population 5 - Jessica

Client Population:

Row Field Age
Column Fieldt Gender
Summary Fidd: Gender

Summary Operatione  Count

Population 5 - Jessica

ClientName:  Smiddy, Armand

Age Gender Gender

a4 F E
ClientName:  Smiddy, Bemadette

Age Gender Gender

F F

ClientName:  Smiddy, James

fAge Gender Gender
ClientName:  Smiddy, Jane

Age Gender Gender

54 F F
ClientName:  Smick, Joan

Age Gender Gender

59 F F
ClientName:  Smick, Frikz

Age Gender Gender

93 M M
ClientNane  Smiarowski, Yirginia

Aaoe Gender Gender

69 F F
ClientName:  Smiarowski, Charles

fAge Gender Gender

F F
Gender
Age F " Tatd
[ 1 2 0 3

"

SUOMNIALANALYZERIOMMIAWRK MDB OMNIAADMIN| 6242008 | 11:30 AM 4

4

Click Preview J

Omnia Analyzer displays the report on the right.

when you are finished with the report.
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Outcome Measurement Reports

Outcome Measurement Reports track changes in assessment responses over
time. Omnia Analyzer has two outcome measurement reports, Two Column
Outcome Measurement and Continuous Outcome Measurement.

The Two Column Outcome Measurement Report tracks changes in
assessment data against service deliveries for two periods in time. For
example, you can use the two column outcome report to review the impact of
service deliveries on IADLSs. You need to select a Consumer Population,
Analysis Set, Analysis Set Item Type, Analysis Set Item, Consumer Services
Received, and two sets of Start and End Dates.

The Continuous Outcome Measurement analyzes changes in assessment data
in one period of time. Select a Consumer Population, Analysis Set, Analysis
Set Item Type, Analysis Set Item, and Start and End Date.

& Omnia Analyzer - [Untitled - Continuous Outcome Measurement Report]
File Edit Wiew Tools Window Help =[=] x|

ﬁ Consumet Populations ‘ Analysis Sets | Reports |

Consumer Populations ‘ Analysis Sets | Reports || Untitled - Continuous Outcome Measurement Report:

X Close ‘ & save [E8 save and Close ‘ [, preview

Untitled - Continuous Outcome Measurement Report

= General

Report Mame
Description
Comments
Report Header
Title

Subtitle

Report Comments

]

= Report
Print Parameters Yes
Show Assessment Details Yes
Show answered Questions Only Mo
Consumer Population
Analysis Set

Analysis Set Item Type

Analysis Set Ttem

Assessment Start Date

Assessment End Date

Security

Password

YeriFy Password

Edit Requires Administrative Rights Mo

]

5 OMNIATANALYZER|OMNIAWRK. MDE |OMHIAADMIN | 6/24/2008 | 11:31 AM 4
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Running Reports

The process of generating an existing report is similar to that of creating or
changing a report.

» To print an existing report

1
2

Highlight Consumer Listing Report in the upper Reports pane.
Highlight your Consumer Listing for Population A.

Click Edit Report Definition @

Make any changes to report options as needed.
Click Preview @

Click the Printer Icon E

To prevent printing during this training session, click Cancel. Ordinarily,
you'd click OK to print.

Click Close E or Save and Close E
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Report Practice

= Create a consumer listing report using your Population S and Males Over
60 Analysis Set.

=  Preview the report.
= Save and close.

= Create a question listing report using the same Consumer Population and
Analysis Set.

= Preview the report.
= Save and close.
= Change your Population S cross tab. (Highlight and click Edit Report

Definition @)

= Change the Rows to Race.
=  Preview the report.
= Save and close.

NOTES:
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Thanks!

We hope that you have enjoyed learning about Omnia Analyzer. If you have
any questions, please don't hesitate to ask.

As you begin working in Omnia Analyzer, remember that you can access
additional information from the Help menu or by pressing F1.

Thanks for attending!
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Glossary of Terms

A
Activities

Meetings, phone calls, or other similar events
with a consumer.

Agency

An organization contracted by a state or other
government body to oversee/supervise the care
of consumers within an area. Agencies can
contract with service providers or act directly as
the service provider.

Allocation Type

A service plan represents a planned allocation of
one or more services a consumer should receive.
The allocation type dictates the frequency of the
planned service. SAMS offers 'Monthly,' 'Care
Plan," and 'Duration Specified," and "Weekly.'

C

Care Enrollment

The association of a consumer with a care
program. A care enrollment record tracks status
and key dates. All services are planned, ordered,
and provided to a consumer under a care
enrollment. Users can enroll consumers into
multiple care programs.

Care Plan

Section of a consumer record that records care
management activities. Users associate a care
plan with a care enrollment. Each care plan
includes a service plan, goals, journal entries,
and a planning worksheet. Care plans have start
and end dates that typically coincide with a
consumer's eligibility determination date and
required re-assessment date.

Care Program

A unique combination of a level of care and
service program. A care program may have the
same name as the service program, depending on
the setup of the organization.

Care Recipient

A consumer who receives services from another
consumer.

Caregiver

A consumer who provides services to another
consumer.

Consumer Group

A collection of several consumers treated as one
consumer. Members of a consumer group
usually have something in common, such as
attendance at an event or the use of a facility.
Individual consumer information such as Name
or Social Security Number is not known.

Contract

An agreement between a single Agency and
Provider over a fiscal period for the delivery of
services to consumers. SAMS contracts store
fund source (fund identifiers) and unit rates.

Invoice

A billing for services delivered to consumers.
SAMS can generate invoices for Consumers,
Third Parties (Insurance), and Agencies.
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L

Ledger Item

Called an Invoice by the EOEA. A method for
Agencies to report back to the State Unit or other
government body any expenses incurred by cost
center and expenses category against a budget.

Level of Care

A top-level classification defining the type of
care required by a consumer. Upon completion
of an assessment, a consumer should be assigned
a Level of Care. Service administration and data
entry begins with a Level of Care classification.

Location

Address information with additional data such as
Directions, Neighborhood, and Municipality.

P

Progress Notes

Progress notes are entered as SAMS journal
entries. SAMS has two areas for creating journal
entries: one associated with each care plan and a
general consumer journal. Which area you use to
enter progress notes depends on agency policy,
the relevancy to the care plan, and the sensitivity
of the data.

Provider

Also see Agency. A vendor or subcontractor in
EOEA terminology. An individual or
organization providing services to consumers
under the direction of one or more agencies.

R

Repository

Omnia System file that stores SAMS and Omnia
Interviewer assessments. The Repository also
stores Omnia consumers.

Roster

Stored filters used to generate lists of consumers.
Users can quickly enter service delivery data
using the consumer lists.

Route

A list of consumers, usually with one or more
common attributes, that users can custom sort.

S
SAMS

Social Assistance Management System -
consumer/client-based software that tracks
Services.

Service Plan

Found within a care plan, service plans identify
one or more services required to meet the needs
of the consumer. Services can be provided by
informal supports, third parties, or providers who
work directly with the agency. Users can enter
frequencies and optional caps with each service.

Service Programs

A group of services that can be delivered to a
consumer, based on eligibility requirements.
Also see Care Program.

SIMS

Senior Information Management System

Sub-provider

Individual or organization that delivers services
directly to the consumer under a Provider.
Subservice

A further classification of services. For example,
the service "Home Delivered Meals" could be
associated with "Chinese" or "Kosher"
subservices.

\%

Vendor

An individual or organization providing services
to consumers under the direction of one or more
agencies. SAMS calls vendors Providers.



