Adult Protective Service (APS) Index Units Report

A new Protective Service (PS) report has been posted to the HCBS Explorer. The report is called ‘APS
Index Units’ and replaces the Excel spreadsheet of PS units posted on 800Agelnfo. The APS Index Units
report includes the monthly units associated with the PS billable activities and also allows users to
download and view the Intake & Investigation IDs associated with the units. Below is a brief tutorial of
where to find the report and how to download the list of IDs associated with each unit.

1. Login to Explorer using Pulse
2. Navigate to the SIMS-ASAP folder, then Examine Operations subfolder, and then the Protective
Services subfolder. Click on the APS Index Units link highlighted below.
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3. The report will display with the number of units for Intakes (Walk In), Screened Out, Completed
Investigations, Substantiated Investigations and Ongoing Services by ASAP. There are filters on
the top right corner to select a month. On the 15" of each month, the previous month's report
will be available (i.e. the December report will be available January 15™)

4. Click on the number you want to see the Intake & Investigation IDs associated with those units.
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5. Then click the Download button in the bottom right hand corner of the screen
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6. Select the Data option
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7. Click on Full data tab to see the Intake/Investigation ID’s associated with the units.
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If you want to export to Excel, select Download all rows as a text file.




